NMAMATKA
06 OCHOBHbIX cnocobax ANCTaHLMOHHOIO MOLLIEHHNYECTBa

HecMOTps Ha NpUHMMaeMble MPaBOOXPAHUTENbHLIMIU OpraHaMu Mepbl,
ANCTaAHLNOHHbIE XULLEHUS C MCMO/Mb30BAHNEM NH(OPMALMOHHO-
TeNIEKOMMYHUKALMOHHbIX TEXHOMOTUIA CTPEMUTENIbHO HABMpPaloT cuny.

MOLLUEHHUKN YMEeNo WCMNONb3YHT BCH AOCTYMHY WHGpoOpMaLuo U
COBPEMEHHbIE TEXHONMOrNKU, pa3buparoTcs B TMCUXONOTUN NOAel, BbIHYXAas
)KePTBY PacKpbiBaTb BCH MHMOpMaLuUio o cebe nNMbo coBepllaTb Te WM UHble
[eiicTBMS, WCMNOMb3YIT 4YenoBeuyeckne cnabocTn (CTAXKATeNbCTBO, anyYHOCTb),

yyBCTBa (COCTpafaHue, 0O6ECMOKOEHHOCTb 3a O/M3KUX, >KanocTb) B CBOMX
KOPbICTHbIX UHTEpecax.

OCHOBHble N3BECTHbIE CXeMbl TeNe(OHHOro MOLIEHHMNYEeCTBa:

1. Cny4ait ¢ poACTBEHHUKOM.

MoLeHHNK npeacTaBnseTcs POLACTBEHHUKOM (3HaKoMbIM) 7
B3BOJIHOBAHHbLIM F0O/I0COM MO TeflepOHY COO6LIAeT, YTO 3afep)KaH COTPYAHUKaMU
nofnunmM 3a cosepllieHne npectynneHus (cosepwun ATII, XpaHWUa opyxue wunu
HapKOTMKW, HAaHEC TSHKKMe TefleCHble NOBpexaeHusa). [anee B pasrosop BCTynaet
AKOObl COTPYAHUK nonvumn. OH yBepeHHbIM TOHOM COO0O6LLaeT, YTO Y)XKe He pas
«rnoMoran» naam TakMMm o6pasom. HO ecnn paHblle [eHbrM MNpUBO3UM
HenocpeACTBEHHO eMy, TO cellyac AeHbrm Heo6Xo4MMO NPUBE3TU B OMNpesesieHHoe
MecTo, nepefaTb KakoMy-m60 4efioBeky, MO0 nepeBecTn Ha cyeT (AOOHEHTCKUIA
HOMep TenemoHa).

2. Po3bIrpbiw npu3oB (3T0 MOTYT ObITb TesiepOH, HOYTOYK, aBTOMOOU/Ib
nap.).

Ha TenedoH aboHeHTa COTOBOW CBA3M MNPUXOAUT CMC-CO0OLEHMe, W3
KOTOpPOro cnegyet, 4YTo B pe3y/bTaTe MPOBeAEHHOW /0Tepen OH BblUrpan
aBToOMOOWU/b. [1/19 YTOUHEHUA BCEX AeTanen noTeHunanbHOW XepTBe npegnaraercs
MOCETUTb OMpPeAEeNIeHHbI CalT M O03HAKOMWUTBLCA C YCNOBUMAMM akuuu, nnéo
MO3BOHUTbL MO OAHOMY M3 YKa3aHHbIX TeneOHHbIX HOMepPOB. Bo Bpems pasroesopa
No Tene)OHy MOLUEHHMKM COO6LIAa0T 0 TOM, YTO ANS BbINOSIHEHUA HEOO6XO04MMbIX
(hopmanbHocTein (ynnatbl rocnow/nHbl, OPOPMIEHUA HEOOXOANUMBIX LOKYMEHTOB,
onfatbl 3a KOMWCCMIO MepeBofda) cyacTiMBOMY 0061agartenito HOBEHbKOrO
aBTOMOGMNSA HEOOXOAMMO MepPevYUCINTb Ha CYET YKaszaHHY UMK CYyMMY, a 3aTem
HabpaTb onpefeneHHY0 KOMOUHaUMIO UUGp YU CUMBOJIOB, AKOObLI 415 MPOBEPKMU
MOCTYN/EHNA [EeHer Ha CYeT W MOJyYeHUs «Kofda permcrpauymm». Kak TONbKO
XKepTBa 3aBepllaeT yKasaHHble MaHuUMynauuMu, cYeT 06HYNAeTCA, a MOLUEHHUKMN
Mcyes3alT B HEU3BECTHOM HarnpaBieHUN.

Ecnn Bbl y3HanuM 0 NpoBefeHUN NOTepen TOMbKO TOrAa, Korfa «BblMrpann»
aBTOMOOWU/b, €CIX Bbl He 3amnOJIHANN 3asABKY Ha yyacTue B Heil NMM60 Kakum-1nbo
APYTMM Cnoco60oM He MOATBepXAasyv CBOe y4yacTve B pO3birpblille, TO, BEPOATHee
BCEro, Bac nbiTatoTca 06MaHyTb. bybTe OCTOPOXHbI!

3. SMS-npocbba.

AOGOHEHT nony4yaeT Ha MOOWNbHBLIA TeneoH CcoobWEHNE: «Y MeHS
npo6siembl, MO3BOHN MO TAKOMY-TO HOMEPY, €C/Ii HOMep He AOCTYMeH, NoJIoXKK Ha
Hero OnpeaeneHHyd CymMMy W Nepe3BoHM». YenoBeK MOMOMHAET CYET WU
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nepesBaHnBaeT, TeneOH MNO-NPeXHeMy He AOCTYMNeH, a AeHblM BEPHYTb YXKe
HEBO3MOXHO.

4. TenehOHHbI 3aKa3 OT PYKOBOAMTENEN MNpPaBOOXPaHUTENbHbIX W
rocyjapCTBeHHbIX OpraHoB B/1acTu.

Ha TeneoH aboHeHTa (MpeAnpuHMMaTens, pPyKoOBOAUTENA 06bekTa
06 EeCTBEHHOIO MWUTaHMA, TOProBOro LeHTpa Mb0 WX COTPYAHMKAM W gp.)
nocTynaeT 3BOHOK OT MpaBOHAapyLWWUTeNs, KOTOPbI NpeAcTaBiseTcAd OAHUM U3
PYKOBOAMUTENEA MPaBOOXPaHMUTENIbHbIX OpraHoB (MpoKypaTypbl ropoga v Ap.) U
MPOCUT MOMONIHUTbL CYEeT ero TeneoHa, [AOMONHUTENIbHO K 3TOMY MNPOCWUT,
HanpumMep, 3a6pPOHNPOBATb CTO/IMK B pecTopaHe M coo6LWaeT, 4To Mo npuessy Ha
00beKT paccumTaetca. He poxupascb npuesga SKoObl [OMKHOCTHOrO Mua,
PYKOBOACTBYACb MPUHLUMIOM YBaXEHUA U [OBEPUSA K PYKOBOAUTENO Ha3BaHHOW
JO/MKHOCTM B NPaBOOXPaHWUTENbHbIX OpraHax, MoTeprneBruuii MepeBOAUT 4epes
TepMuUHan 6aHkKa, M60 Yepe3 MHble (PUHAHCOBbIE YCNYTU [EeHEeXHble CpefcTBa B
YKa3aHHOW CyMMme.

5. MnaTHbIN KoA,

MocTynaet 3BOHOK, $AKO6bl OT COTPYAHMKA CNYyX6bl TEXHUYECKOW
MNOAAEPXKM onepaTopa MOOGUNLHOW CBA3M, C NPeANoXEeHNEM MNOAKIYNTL HOBYHO
9KCK/HO3UBHYIO YCNYry WAW ANa nepeperunctpaumm Bo M36exaHue OTK/IHYEHUA
CBA3M M3-3a TEXHUYECKOro c60s, nu AN yny4yleHns KavecTBa cBA3n. [N aTtoro
abOHeHTy npegnaraetcs HabpaTb NoA4 AWKTOBKY KOA, KOTOPbIA SIBSeTCS
KOMOWHaUMen Ans ocywecTBieHMS MOOUNILHOIO NepeBofa AeHEeXHbIX CPeAcTB CO
cyeTa aboOHEHTa Ha CYeT 3/10yMblLUEHHUNKOB.

6. LLITpadHble caHKLMK onepaTopa.

3710yMbILW/IEHHWUK MPeACTaBNseTCA COTPYAHUKOM CNY>XObl TeXHUYECKOM
NoAAEePXKN onepatopa MOOGWIbHOW CBA3X M coobwiaeT, 4To abOHEHT CMEHWN
TapuU{HbIN NnaH, He ONOBECTMB onepaTopa (Takxe MOryT OblTb BapvaHTbl: He BHeC
CBOEBPEMEHHYK  Onnaty, BOCMOMb30BasicaA  yciayramu  poymuHra  6es
npeaynpexaeHns) W, COOTBETCTBEHHO, €My Heo6XoAMMO OonnaTuUTb LwWTpag B
onpefesieHHOM pasmepe, KynuB KapTbl 3KCNpecc-onaaTbl 1 COO6LMB UX KOAbI.

7. OWN60YHbIN NepeBOf CPeACTB.

AGOHeHTY noctynaetr SMS-coobuieHre O MNOCTYNNEHUN CPeACTB Ha ero
CYET, NnepeBefleHHbIX C MOMOLLbI ycnyrn «MobunbHbii nepesoa». Cpasy nocne
3TOro nocTtynaet 3BOHOK M MY>XX4YMHa (MM XKeHLKnHa) coobLyaeT, YTO OWMBOUHO
nepeBen fAeHbrM Ha ero CYeT, MpU 3TOM MNPOCUT BEPHYTb UX 06paTHO Tem Xe
«Mo6ubHBLIM MepeBoAOM». B [AeACTBUTENbHOCTM [eHbIM He MOCTynarT Ha
TenegoH, a YenoBeK NepPeBOAUT CBOM COBCTBEHHbIE CpefcTBa. ECNM No3BOHUTL MO
yKazaHHOMY HOMepy, OH MOXeT ObITb BHe 30Hbl pgoctyna. Kpome TOro,
CYLLEeCTBYIOT Takme HOMepa, Npu OCYLLECTB/IEHUMN Bbl30Ba HA KOTOpbIe C TeslepoHa
CHMMalTCA BCe CpeacTBaa.

8. lMpegnoxeHne nonyyntb pgoctyn kK CMC-nepenncke M 3BOHKaM
aboHeHTa.

YunTbiBas CKNOHHOCTb HEKOTOPbIX rpaXkaH «MOWNUOHUTL» 3a 6IM3KUMN U
3HAKOMbIMW, 310y MbILLUIEHHNKaMK MCNo/b3yeTca cnefyroLas cxema
MOLLUEHHMYeCcTBa B CeTM VIHTEpHeT; Monb30BaTeNnto npegnaraeTcsd  U3yyYuTb
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coflepXXaHne CMC-COOOLEHUA W CAUCOK BXOAAWMX M UCXOAAWMX 3BOHKOB
NHTepecylowero aboHeHTa. [ns 3TOro Heo6Xo4MMO OTNPaBUTb COO6LLEHME
ctoumocTbio 0T 10 go 30 py6neit Ha yKa3aHHbI KOPOTKUIA HOMEpP M BAKUCaTb B
npegnaraemyto hopmy HoMep TeneoHa aboHeHTa.

Mocne TOro, Kak nosib3oBaTeflb OTNPaBASET CMC, C ero cyeTa CNMUCbIBaeTCH
cymMma ropasgo 60sblue TOW, YTO Obl/la YKa3aHa MOLEHHUKaMK, a MHTepecytoLLas
MH(OpMaLNMs BNOCNEACTBMM TaK U He MOCTynaerT.

9. Mpogaxa nmyuiecTBa Ha UHTepHeT-canTax.

Mpu 3BOHKe Ha TeneoH, pasmeLleHHbIn Ha VIHTepHeT-cakTax 00bABNEHWI
(ABuTo, ®aplloct, ApoM 1 Ap.) NpaBOHAPYLINUTENb NPOCUT MONOMHUTL CYET €ro
TenegoHa, 6o COO6LWMNTL AaHHble U HOMEP KapTbl NOTEpneBLUEro 4ns nepesoja
[NEHEXHbIX CPefACTB B KayecTBe 3afaTka 3a ToBap. lMocne coo6WeHUsA AaHHbIX
KapTbl NPONCXOAUT CNncaHMe AeHEeXHbIX CPeacTB.

10. HoBas cxema Tesie)OHHOro MOLUEHHUYECTBA «BULLNHI».

OfHON M3 pacnpoCTpaHeHHbIX CXeM KMOGepnpecTynHUKOB B MOCNeLHUE oAbl
cTan «BulmnHr» - 3T0 BMA MOLLUEHHUYECTBA, MPU KOTOPOM 3/10YMbILEHHUKN MNOA
NO6bIM NPEANOroM BbIHYXAAT Hac NPeAocTaBNsiTb KOH(DUAEHUMaNbHbIE AaHHblE B
«HaLIMX COOCTBEHHbIX MHTepecax», TO €eCTb WCKYCCTBEHHO CO3[aeTca CUTyaums,
TpebytoLLas NomMoLmM OT cneyuanncra.

Llenb MOLIEHHWKOB oA NH6bIM MNPeasoroM W3B/eYb CEKPETHYHO JINYHYIO
MH(OPMaLNIO 0 KpeauTKe. N5 nony4vyeHms AocTyna K KOH(MAeHUManbHbIM AaHHbIM
BNafenbla MHUMble HOMOLUHWKM  WUCMONb3YHT TeneOHHYK CBA3b Kak B
aBTOMAaTU3MPOBAHHOM pEeXWUMe, TaK M HanpsMyl OT MHUMOFO «OmnepauuoHUCTa»
6aHKOBCKOro ceKTopa.

Bo MHOrmMx cn)wasx B TeyeHue [HS HaM MOCTOSAHHO HayMHalOT 3BOHUTHL Ha
MOOGU/IbHNK C HE3HAKOMOI0 MOCKOBCKOI0 HOMepa, HaunHatolerocs Ha 495. 3BOHKM C
MOCKOBCKMX HOMepPOB 0ObIYHO HACTO/IbKO HAcTOMYMBbLI (MHOr4a 4O AeCATU 3BOHKOB
3a [IeHb), YTO Mbl 324aCTY0 YCTYNaem v 0TBeYaeM Ha HUX.

Kak TONbKO Mbl OTBEYaeM Ha 3BOHOK, HaM cCpa3y CO006LiatoT BaXKHYHO
MH(OPMaLMIO O BO3HUKWKUX MpobnemMax C Hawed KapToW, Hanpumep, 4YTO OHa
3abnokMpoBaHa, a cnyxb6a 6e3onacHOCTM 6GaHKa npefoTeBpatuia  NomnbITKY
HeCaHKLMOHMPOBAHHOIO  CnuMcaHuWa. 3aTeM  3BOHALWMIA npednaraet Momowpb B
CIOXMBLLENCA CUTYaL MK, HA KOTOPYHO MHOMME U3 Hac coratlaroTcs.

Hac y6exxjaloT B CPOYHOM peELUEHUN BO3HMKLLUEN CUTyauumn, noka ele He BCe
[eHbrM yKpageHbl. O4yeHb MocnefoBaTe/lbHO MOLUEHHWKM CTapatoTcs MofyvnuTb OT
Hac BCIO JIMYHYIO MH(OpPMaUMto O KpeauTKe, MpuUCbialoT HOBble naponu u MAH
Kogbl B CMC-yBeoMIeHNAX. YCNOKanBatoLWMM ro/locOM «6aHKOBCKME PabOTHUKM»
npegnaratT pas3/iniHble BO3MOXHbIE BapUaHTbl 3aluUThbl.

[oragatbcs 0 TOM, 4YTO NHO6GE3HBbIA NOMOLHUK Ha APYroM KOHLEe npoBoja
ABNAETCA MOLUEHHWKOM He BCerga /erko, Ho B J/Il060M C/iyyae 3TO BO3MOXHO.
N3HayanbHO MOXHO nob6narogaputb 3a 64UTENbHOCTb WM Y3HaTb  [O/DKHOCTD,
MHULMaNbl 3BOHMBLLETO0 COTPYAHMKA KPEeAMTHOW opraHu3auun u npeanpuHNATh
MONbITKY AO3BOHUTLCA MO ropsayvent IMHUN.

cnonb3oBaTh 4151 BbISCHEHUA C/IOXMBLUEACA CUTyauuu nydlle LpYron CBoW
HOMep, MOTOMY UTO Ha CerofHsALIHWIA AeHb Y BbIMOraTefiell CyLecTBYHOT TEXHO/OMMMN.



MO3BONIAIOLLME MepeHanpasnaTb BCe MOCMAeAyloWMe 3BOHKM Ha Tened)oHHoe
YCTPONCTBO MOLLEHHUKOB.

11. XuweHna c Kapr, NOAKMKYEHHbIX K ONuMM 6eCKOHTaKTHbIX
nsaTexei.

[na nposegeHMs onnatbl MO TakKOM KapTe [AOCTATOYHO MPUNOXKUTL eé K
TepmuHany. Bsog MKbl-koga He Tpebyetcsi ecnum cymma He npesbiwaer 1 000
py6neit. Mpn 3TOM KOIMYECTBO PacXofHbIX TPaH3aKLUNin He OrpaHNUYeHo.

UTo6bl NONYUUTb [eHbrM, MOLUEHHWKY [a)ke He MOoHagobuTca BOpoBaTh
KapTy y KnuveHTa. Ecnv B 06LECTBEHHOM TpaHCMOpTe MOAHECTU YCTPOWCTBO K
CYMKe WM KapMmaHy Bnafenbua, TO cpeacTBa cnuwyTtca. [Ana aTux uenein
MOLUEHHUKN M3roTaBNMBalOT CaMOfe/fibHble TMepPeHOCHble CYUTbIBATENIN WK
NCNONMb3YKT  GaHKOBCKME  TepMUHanbl, OMOPMJIEHHble N0  (YUKTUBHbIM
LOKYMeEHTaM.

Takke B TeKywem TroAy 3/10YMbIWIEHHUKM MNPOAO/HKAKT  aKTUBHO
MCNOMb30BaTb  (PULLIMHT B COUMaNbHbIX CeTAX W OHNANH-MeCcCeHpKepax.
Hanbonblyt BbIrO4Yy MOLUEHHMKaM MNPUHOCAT MaxuHauumnm 4yepes ABUTO, C
MOMOLLbIO KOTOPbIX OHW NOMyYatoT JOCTYN B OHMaNH-6aHK.

12. B3nom aKKayHTa gpyra.

Joan MoryT faxke He nofo3pesBaTb, YTO UM MULLIET MOCTOPOHHUIA YENOBEK
nog BWAOM pPOACTBEHHWKA, Apyra, ¢ npocbbol nepeeofja [eHer B CBA3M C
npousoweawnm ropem. Takum o6pasom, BOWAA B [OBEpUe, MOLUEHHUKU
MbITATCA YKPaCcTb BallWN LEHLIN.

13. Tene(oHHOE MOLLUEHHMYECTBO BO BpeMs NaHLEMUMN.

MHorve “3 Hac BBMAY MaHAEMWW HaXOAWIUCb [OMa, YTO aKTMBU3MPOBASIO
MOLUEHHNYeCTBO C GaHKOBCKMMM KapTamu no Tene)oHy. OuyeHb OMepaTUBHO 3TUM
MOMEHTOM BOCMO/Ib30Ba/ICb BbIMOTaTeN C MOMOLLbIO CMapTHOHa.

BOT NnWb HECKOMbKO HOBbIX MPUMEPOB TOrO, Kak MPOUCXOAUT TenedoHHoe
MOLUEHHNYECTBO C MOCNeAyloWen Kpasced feHer C  KPeaWUTKW, YUUTbIBaS
COBPEMEHHYI0 CUTYaumIo:

- Ha TenedoH npuxogmut CMC-yBegoM/eHNe 0 HAYNCNEHUM KOMMEHCAL MM
3a Hepabo4uii Nepuoj BO BPemMsa 3NUAEMUM, AN MONYYEHUS KOTOPOW npepnaraeTca
nepe3BOHUTL B 6aHK 1 NO0O6LLATLCA C MHUMBIM «COTPYLHUKOMY.

- 3/I0YMbIL/IEHHUKW 3BOHAT HaM C YBeLOMJ/IEHWEM O TOM, YTO Mbl SKOObI
HaxXoAWIUCb B KOHTakKTe ¢ 3aboneswumn Covid-19. B cBA3M C 3TMM npegnaraetcs
CPOYHO cfaTb MMATHbIA aHanM3 Ha KOPOHAaBMPYC, a 4YTOObl He HapyllaTb PeXum
CaMoU30NALUNN, «COTPYAHNKM nabopaTopum» roToBbl NpuvexaTb K Ham Ha JoMm. [ns
CPOYHOro Bble3fa bpuragbl Hy>XHO COBEPLUMTL Mpegonnary.

B obounx cny4yasx noAcTaBHON 4enoBek, Byab 3TO COTPYAHUK GaHKa UAn Mep,
nepcoHa, npegnaraet CBOK OH/IANH-NOMOLLb, YTOObl OCYLLECTBUTL NaTex, a A/id
3TOr0 emy Hy>XHa MHpopmauma o cyete. Mocne NonyvyeHUs HEOOXOAUMbBIX AaHHbIX
MOLUEHHMKN BbIBOAAT AEHbIN, a Mbl, 4OBEPUMBbIE TpaXkKaaHe, OCTAaeMCH C HY/EBbIM
GanaHcom.

MpuBefeHHbI MepeyeHb MOLUEHHMYECKMX CXeM He oOrpaHu4nBaeTcs
npuBefeHHbIMN npumepaMmn. MNMPecTynHUKN HaXO4AT BCe HOBbIE U HOBble CXeMbl U
cnocobbl ANs LOCTUXKEHMA CBOUX NPECTYMHbIX 3aMbIC/I0B.
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Kak y6epeubcs OT Tele()OHHbIX MOLUEHHNYECTB?

UT0o6bl He CTaTb XXEPTBOW 3/10yMbILLIIEHHUKOB, HeobXxoanmo cobnoaaTb
npocTble npaBuna 6e30MacHOro noBeAeHMA W 0653aTeNbHO [A0BECTM UX [0
CBELEHUA POAHBIX N BNN3KMX:

- He cnefyeT [0BepATb 3BOHKam W COOOLWEHMAM, O TOM, YTO POACTBEHHUK
WA 3HaKOMbIA nonaj B aBapuio, 3afepXaH COTpyAHWKaMyW noavuymMmM 3a
COBepLUeHMEe MPeCcTynneHns, O0CO6EHHO, ecnn 3a 3TUM cneayeT mnpockba o
MepeyncneHnmn geHexKHbix cpedcTs. Kak nokasbiBaeT MpakTnKa, 06bIYHbIA 3BOHOK
ONM3KOMY 4efloBeKY MO3BONSET pa3BesiTb COMHEHWS W MNOHATb, 4TO 3TO
MOLUEHHUKW NbITalOTCA 3aBNafeTb BallMMK CpeAcTBaMM UM UMYLLECTBOM;

- He cnefyeT OTBe4yaTb Ha 3BOHKM UM SMS-co06LLEHNA C HEU3BECTHbIX
HOMEepOB C NPOCLOOI NOMOXKUTb HA CYET [LEHbIW;

- He cnegyeT coobwartb no TeneoHy KOMYy Obl TO HW OblIO CBeAeHUS
NIMYHOTO XapakTepa.

CBoeBpemMeHHOe ob6pallleHMe B MpPaBOOXPaHUTENbHbIE OpraHbl  MOXeT
MOMOYb APYrMM NOASAM He [MonacTbCs Ha He3aKOHHble Y/I0BKM Tefle)OHHbIX
MOLUEHHWKOB.

MpoTNBOCTOATb MOLLEHHMKaM BO3MOXHO Wb MOBbILLEHHOW
BHMMaTEe/IbHOCTbIO, 34PaBOMbIC/IEM W 6ANTENBHOCTLIO.



